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Telecom Services

s BTS Maintenance, Router, Battery Bank, Switch, Modem, UPS &
Servers Installation and Commission

* ILL & BB services PAN India covering T3, T4, T5 locations

+ Link liaison / Shifting / Up gradation

% Home Automation & Security Surveillance

¢ Structured Cabling and Design Layouts.

s OFC, RF Solutions & Integrations

s Wireless Network Design, layout and implementation

s FTTX, Fibre Lay & RF Deployment as last mile solution

+ Alarm Testing & On Site Hardware Upgrade

* Enabling connectivity Infra for TSP’s Enterprise, BFSI & SME
clients PAN India

s Telecom Infra Build & Connectivity Solutions

s Telecom Infra Maintenance & Project Base Work

* Consultancy to IT, Telecom & other growing sectors
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Telecom - Industries we Touched

Aerospace

Hospitality

Banking

Automotive

Media

Construction & developers
ITES

Telecom & Infrastructures
Education Sector
Industrial Hub

State Level - Smart City Project
PSU’s
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Telecom - Services

* Enabling connectivity Infra for TSP’s Enterprise, BFSI & SME
clients PAN India

s Telecom Infra Build & Connectivity Solutions

s Tower Maintenance, Router Switch, Alarm Testing

s Telecom Infra Maintenance & Project Base Work

s Telecom Infra Upgrade, 2G to 3G, 4G, 5G, 7G under Testing for
major TSP’s

¢ Consultancy to IT, Telecom & other growing sectors

+ Internet based solution & Product build - SD WAN, Wi Fi Zones,

Super Sonic RF capability zone build

s Captive & Enterprise Client network build including last mile

services

* Connected network from all TSP’s building redundant network

* 15 NNI’s in different cities enabling blanket coverage and

projection of 48 NNI’s by 2023

¢ Strategic relationship with all TSP’s to harp on the aggregator

coverage both for business & network efficiency
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Telecom - Service Assurance ( Dedicated

Team )

Complete cycle of Complaint Management System( CMS ) thru
24x7X365 helpdesk

Customized report through CRM to our esteemed customers as per
requirement

We accept comprehensive and non comprehensive Annual
Maintenance Contract for hardware support across India with
committed Service Level Agreement. We undertake service contract
for:

*Onsite Help Desk

TMS - Ticket Management System - Complete Life Cycle
Management

s»Desk & Remote Support to save the Resolution Timeline

s»Series of Servers, Desktop, Printers

s»Server Rack

*»Blade Server for leading brands

**Routers

s*Modems

s»*Switches

¢ Electrical Cabling, Accessories & Related Components... S0 on & so forth
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Telecom - Managed Services & Technical
Support

Evolved set of service offerings managed thru diverse enterprise
management framework and flexible engagement model we
make ourselves different & better. We believe in investment in
talent tool and management platforms which enables high
quality, secure delivery on a 24 x 7 basis.

**IT Service Desk: Onsite as well as offsite

s»Ticket Management System: SLA Based Contract

**Reduce Cost: Continuous Effort thru Strategy & Intelligence
s*End-User Support: Desk side & Remote support

s*Patch Management: Software distribution and provisioning

ssLast Mile: Effective management of last mile services for Tier 1, 2, 3,
4, 5 Cities

ssEnterprise System & Network Management: Complete infrastructure
monitoring to support Networks, Systems, Storage and security
“*Project Management & Governance - With certified professionals &
proven policy we look after projects to meet customers delight
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GTPL - One Stop Partner in All Sphere -
Peace of Mind & Control

One-stop
| solutions and
** IT / Telecom Based Solution services

% IT / Telecom Range of Products / Equipment Supply
&Installation

% AMC - Comprehensive / Non Comprehensive - Not Only
Supply but we also take care of Installation for “Zero Error”,
Service

% Periodic / Preventive Maintenance

% Network Designing & Installation

 IT Infra - Passive / Active - Supply & Installation

“ Nationwide Trained Engineer - 24x7x365 Services

% Non IT related Products - Trading, Consumable Products &
Packing Material

¢ IT / Non IT Products - On Lease

% Products & Services - IT / Non IT - Available on Demand
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IT / Telecom Based Solution

Supply, Installation & Preventive Maintenance:-

> Supply & Installation of Passive / Active with
Accessories matching world class standard

» Neat Installation & Stacking of Equipment &
Accessories

» High Class Equipment used to avoid any measurable
failure

» Customised Network designing basis the clients
requirement
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IT Infrastructure

» One Stop Solution for your IT Need

> Supply of Printer & Accessories - Cartridge, Cable, Periodic IT INFRASTRUCTURE
Maintenance =
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> Software Upgrade - This gets wrapped in the preventive ST R
maintenance to better efficiency L - =l
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» Printing Rolls and supply of all kinds at the most effective cost

» HSCR - We provide on Purchase as well as lease basis basis your
need and comfort

» Bar Code & QR Code Scanners - We provide on Purchase as well as
lease basis basis your need and comfort

» Document scanner network connected to avoid any delay and
wait time
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Periodic / Preventive Maintenance

» Audit of assets available on site vis - a - vis assigned on AMS

Health condition check of Infra - Cables, Components and Peripherals
Preventive Audit / Cleaning assets & submit report for minimising
downtime in advance

Colour coded cables are used to maintain the standard for ease of use,
repair & maintenance

Testing performed to on all end to end points

Hygiene audit to ensure standard upkeep - Temperature, Fan, Cable
condition, Dust cleaning...so on and so forth

Enabling customer to keep a check on system through their linked
Mobile

Physical as well as remote testing facility available

Our services can easily ride on your existing system without disturbing
the current set up

Micro Level check through on minute Factors like - AP Position Check,
AP Signal Check, Security Application, Host Connectivity, Cache Clean
Up, DG Status, Spare parts Inventory

>
>
>
>
>
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Network Desighing & Installation

> We are a complete Network Design Solution provider

» Cost Optimization without compromising efficiency is our
expertise

» Maintain highest standard to serve client their best
> All Network Related assignments
» Wi Fi solution, Router Supply, Installation and Maintenance

> AlLIT Infra solutioning to serve the exact need of the client
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IT /Telecom, Stationary, Trading, Printing &
Customized - Supply & Installation

» Prime Standard of Installation of passive / Active and its
accessories - Router, Switch, SD WAN, Gateway, Access
Point....etc.

» Post installation, proper placement of devices in their
respective space with closure of panel along with lock and
key if desired / Desired as per demand

» Customised rack creation ensuring every required device
has exact space to sit on ensuring neat and clean of racking
& stacking

» Proper as guided by out MS numbering & tagging for all
equipment enabling smooth working of your existing system

> Supply, Audit and rectify UPS systems if there is any kind of
issue raised

» Wi Fi solution and Access Points audit & resolution ensuring
blanket coverage in the area assigned

» Office Stationary & Printing requirement End to End is
supplied, Maintained and periodic maintenance is our job

» Thermal, laser and all kinds of Printer & its accessories -
Supply, Installation & maintenance
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Nationwide Trained Engineers

» Trained Engineers - Approx. 72+ On Board Trained Engineers
spread across India

» Audit by our Engineers ensures efficient work done
» Global Standard work done with absolute finesse

» Engineers could be hired as 3rd party as well as on call basis -
length & breath of India

» Our Engineers are experienced & trained to perform all kinds of
work :

» Hardware installation& maintenance

» Software installation & Upgrade

» Integrate the report with Client’s existing Management
system

» Neat & Clean stacking and marking of work done

» Re confirm with Hub to check on the complete cycle of
work to its utmost satisfaction




RIVIGO
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Thank You

Available at:
703, JMD Pacific Square

32nd Mile Stone, Delhi - Jaipur Highway
Gurgaon - 122001

Shankarsan Ghadai

EMAIL: shankarsan@ghadai.com
Handheld: +91 98119 35009
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